
The passing of a loved one is a life changing event. The Nyaradzo Group 
family is here to help you manage a loved one’s social media accounts. 
While social media accounts may not be the first priority after a loved one 
passes, they may certainly add to one’s grief in the weeks and months 
following when one receives an unexpected Facebook or other social 
media reminders of birthdays, anniversaries etc. 

You have the option of either deleting/removing a social media account, 
memorialising an account where this option is available, or taking no 
action at all. 

In order to delete/remove or memorialise an account, you will need to 
complete an online request form where you will be asked to provide infor-
mation to prove you are a direct family member or executor, details related 
to the deceased’s account and proof of death.

In the coming Digital Legacy series, we will guide you through the process 
for the major digital platforms.

Nyaradzo Digital Legacy 101: Introduction




